
Re:  Frederick Living Personal Care (Magnolia and Aspen) Visitation:  

Effective: 6/19/20 
 

Following my previous letter, I wanted to take this opportunity to give you updates about 

Personal Care, Magnolia House and Aspen Village. As we all continue to navigate, and respond 

appropriately to COVID-19, I assure you that we continue to be vigilant with all preventive 

measures to keep our resident safe. This obviously comes with a lot of work and cooperation 

from everyone within Frederick Living, including our residents.  

 

The Personal Care team understands that it has been a very difficult period for families. While 

emphasizing all of the safety measures, we will be making it possible for families to have 

coordinated visitations with their loved ones in Personal Care. Below is an outline of the process 

for visitations. 

 

Visitation: Following the directive from our local Department of Health (DOH), and 

Department of Human Services, we validated that indoor visitation is not permitted by DOH 

at this time. There is strict emphasis on adhering to the DOH schedule; at this time projected 

to occur 28 days after Montgomery County goes into the Green Phase.  

 

 

Visitation: 

 MAGNOLIA HOUSE: Please schedule a visits by calling Cheryl Meehan at (610) 754-7878 

Ext. 1000.   If you leave a message, we will work hard to return the call within 4 hours. 

 ASPEN VILLAGE: Please schedule visits by calling Dotty Diehl at (610) 754-7878 Ext. 

1006. 

 Days and Hours for visitation: Daily - 9AM-11AM, 1PM-3PM and 6PM-7PM. 

 Visitors will remain within the designated parking areas in the front of Magnolia 

 Residents will visit from their balcony or patio but cannot come to the vehicle 

 Duration of visit will be in 30-minute increments 

 Staff will help get residents to a balcony or indoor location that will be visible to 

visitors  

 Window visits to residents in first floor apartments or designated areas may only 

occur through scheduling (no spontaneous visits) 

 Please be very conscious of your allotted start and end times 

 All packages must continue to go through the screening process at the main Magnolia 

entrance. 

 

Please feel free to contact me if you have additional questions or special needs.  (610) 754-7878 

Ext. 284 

 

 

 

Daniel Samai 

Administrator, Personal Care 

________________________________________ 


