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To:   All Residents and Families of Frederick Living  

From: Ann Marks, Vice President Health & Wellness 

Date:  March 11, 2020 

Re: COVID-19 Preparedness at Frederick Living 

 

The Frederick Living team began taking proactive steps during the past weeks to 

limit the spread of COVID-19 among our residents and employees.  Following the 

guidance of the Centers for Disease Control and Prevention (CDC) and the 

Pennsylvania Department of Health (DOH), we have continued to update our 

actions, sometimes on an hourly or daily basis.  We understand the disruption this 

causes in your daily activities. Your safety is a priority!  We will continue to 

communicate through written notices, our Touchtown monitors, and our Web 

Site.   

A special telephone Extension has been established to provide daily updates on 

cancellations or announcements related to the COVID-19 actions.  This is Ext. 

1512.   

We ask that you consider trusted sources for your information, such as the CDC 

and local Department of Health. 

A summary of Frederick Living’s recent actions include: 

Prohibited Visitation to Skilled Nursing, Cedarwood: 

 Children under the age of 13 years 

 Persons with signs and symptoms of Respiratory Infection (fever, cough, 

sore throat) 

 Persons that have had contact with someone with or under investigation 

for COVID-19 

 Pets, including therapy dogs 
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 Frequently Asked Questions documents are available at the nursing 

stations 

Cancellation of Events: 

 Group events where we anticipate groups of 20 or more, including Town 

Hall Meetings, Evening Concerts, Lecture series, Worship Services, etc.  

Please check the monitors or call Ext. 1512 for daily updates 

 Easter Dining reservations are being cancelled; we will continue to serve 

our residents on Easter, but no reservations for family or guests 

Dining Services: 

 We are cancelling catered events for outside groups or for residents with 

guests from outside the community until further notice   

 Fireside reservations will be for residents only at this time 

 Removal of condiment containers from the tables and replacement with 

packaged condiments placed in the serving line 

 Additional food stock and supplies on hand; plans in place to support food 

delivery to residences if necessary 

Housekeeping: 

 Continuing as scheduled unless you call to postpone 

 There is additional cleaning and disinfection taking place in dining areas 

and common areas of the main buildings 

Visitors: 

 Tours will be determined by the Marketing team.  Please contact 

Marketing and Sales with any questions, Ext. 1008 

 Please refrain from visiting Cedarwood 

 No overnight guests on campus until further notice 

Travel: 

 All residents are asked to report any travel plans to the Residential Living 

Director, Ext. 206 

 Residents may be asked to quarantine following travel to certain 

geographic  areas, or from cruise ships 
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Pets: 

 Pets should remain inside residence except to walk outdoors for business 

purposes or exercise 

 Pets are not to be in any common areas including the Bistro, Auditorium 

or main hallways 

Worship Services: 

 Sunday services are cancelled.  No attendance of services in the 

auditorium until further notice.  Starting 3/22/20, Rev. Dick O’Hara will 

conduct services via the Senior TV station (no attendance in auditorium). 

 Rosary services will be broadcast from Senior TV; there will be no 

distribution of communion by the church volunteers. 

 

Key Frederick Living Contacts to check on a resident or provide communication: 

Cedarwood Director of Nursing, Lauren Thomson, Ext. 107 

Magnolia Clinical Manager, Janice Pressede, Ext. 119 

Aspen Coordinator, Dotty Diehl, Ext. 1006 

Residential Living RN Manager, Kara Woodall, Ext. 283  

Vice President Health & Wellness, Ann Marks, Ext. 123 

 

The Frederick Living Web Site is being updated with a COVID-19 section to 

include copies of messages  and resources.   www.frederickliving.org 

 

Our goal is not to scare you, but to provide resources to reassure you of Frederick 

Living’s actions to protect you and maintain open lines of communication.  Thank 

you for your support.  We continue to ask for your prayers through this 

challenging time. 

http://www.frederickliving.org/

