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Welcome 
 

 

 

 

 

Dear Resident, 

 

The Board of Directors, staff and residents of Frederick Living welcome you to our family.  Frederick has 

been providing retirement living services for over a century, and we truly believe that we have created a 

caring community where you can feel welcome and find comfort, friendships and happiness.  We are 

pleased to have you with us. 

 

This handbook has been developed to provide you with important information about Frederick services.  

We encourage you to read this handbook carefully and to refer to it when you have a question. 

 

This handbook is not a contractual document.  It is an informational tool that may be revised from time to 

time without prior notice. 

 

If you have any questions about this information or with anything that is not contained in this booklet, 

please contact Kim Schweitzer, Residential Living Resident Services Manager at 610-754-7878 extension 

206. 

 

Again, welcome, and please let us know how we can further help you to feel at home. 

 

Sincerely, 

 
 John Hendrickson   

Chief Executive Officer  

 

 

 

 

 

 

 

 
  

Live well with us 
     2849 Big Road, Route 73     Frederick, PA 19435-0498     Phone:  610-754-7878    www.FrederickLiving.org 
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Living Together in Community 

 

This Handbook provides guidelines for living together enabling each of us to have clarity of mutual 

expectations and to know the boundaries of individual choice.   It should be read early in your time at 

Frederick, and like your Residency Agreement, it should be a reference for you in living well in the 

Community. 

 

As the Frederick Living community continues to grow there is tremendous opportunity before us.  Living 

together in community means learning together. Learning about our similarities and our differences, our 

individual talents and abilities and ways that we can impact Frederick and the broader community with 

service and joy.   

 

Living together also entails potential disagreement with persons of varied preferences, values and 

experiences.  Unresolved differences give opportunity for interpersonal problems to escalate.  For this 

reason residents are encouraged to address inter-resident conflict in a timely way.  A conversation with 

management is strongly encouraged if such attempts are unsuccessful or if assistance is deemed 

necessary.  

 

Please know that there is zero tolerance for threatening, harassing or retaliatory behavior of any 

type.  Any such instance must be reported to the Residential Services Manager immediately.  Like 

behaviors, whether verbal or physical, are considered to be a serious community violation and may 

result in notification to law enforcement and termination of Residency.    

 

A report of threatening or harassing behavior will, at a minimum, result in a timely investigation by 

management.   Residents are expected to give their full and immediate cooperation with such investigation 

whether conducted by management and/or law enforcement.  This may mean the cancelation of non-

emergency appointments and postponement of trips of any duration.  

 

Please report anything that appears to be out of the ordinary.  For example, a vehicle that does not display 

a Frederick parking tag that is parked on campus for several days.  Solicitation of any type.   A pet/animal 

that seems to be unattended.  Any damages or potential safety concerns.  Unsafe driving of motorized 

vehicles whether inside or outside of buildings.   

 

Lastly, our Campus Operations team does a great job with snow removal and deicing.  However, we need 

and will appreciate the cooperation of all residents during inclement weather.  Unless there is an 

emergency, please stay home, stay safe and observe the instructions from our team.   
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Frederick Living 

 

Frederick Living (Frederick) is a non-profit retirement community related to the Eastern District of the 

Mennonite Church USA and sponsored by Mennonite Health Services.  Founded in 1896, our 72-acre 

rural campus is growing, offering older adults and their families expanded programming and services.   

 

A mission statement says what an organization strives to do each day.  Frederick’s mission statement is:   

 

In the spirit of Christian love, Frederick Living cares for and enriches the lives of older adults, 

while valuing the staff, volunteers and community that serve them. 

 

We trust that you will help us to advance this mission and that you will discover our core values of 

Compassion, Respect, Integrity and Excellence to be visible everywhere in the community.     

 

Non-discrimination 

 

It is the policy of Frederick to voluntarily comply with the provisions of the Federal Civil Rights Act of 1964, 

The Fair Housing Act and the Pennsylvania Human Relations Act (43 P.O. 5941, et seq.), and all 

requirements imposed pursuant thereto to the end that no person shall on the grounds of race, color, national 

origin, ancestry, age, sex, religious creed, non-job related handicap or disability or use of guide or support 

animal because of blindness, deafness or physical handicap be excluded from participation in, be denied 

benefits of or otherwise be subject to discrimination of any care or service, except with respect to age, to the 

extent permitted as housing for senior adults. 

 

Essential Requirements of Tenancy 

 

1. Essential requirements of tenancy include the following: 

a. Timely payment of all facility fees; 

b. Abiding by all terms of the Resident Agreement; 

c. Keeping the living unit in a clean, safe and sanitary condition; including, but not limited to, 

hoarding (inability to throw anything away), gross disorganization, and not disposing of 

trash properly and efficiently; 

d. Complying with the reasonable rules of the Community; 

e. Not engaging in unlawful activity; 

f. Ensuring that the peace and tranquility of other residents is not unduly disturbed, including 

keeping noise to an acceptable level in residential settings; 

g. Keeping the living unit and common areas free from damage; 

h. Not posing a direct threat to the health or safety of self or other residents. This would 

include, but is not limited to, ability to evacuate the building safely during an emergency, 

taking medication as prescribed by the physician, proper nutrition to avoid 

malnourishment, and taking precautions to prevent reoccurring incidents of falling. 
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There are three levels of living available on the campus.  Here is a little more about each. 

Residential Living 

Oaktree Court: 

 

This three story building features 63 apartments including: 

 

Efficiencies, one bedroom and two bedroom apartments.  The apartment complex is directly connected to 

Oaktree Center for the convenience of these residential living residents. 

 

Oaktree Center houses a fitness center “The Body Shop” – (please see a fitness center representative to 

obtain a medical clearance form and orientation prior to use of equipment), library, art studio, Wii room – 

(must be 16 years of age or older), mail/communications center, and the Marketing and Sales Offices. The 

library contains hardcover books, magazines, newspapers, and two computers/printers.  There is also an 

informal library of paperback books on the ground floor of Oaktree Court.  Both libraries are on an honor 

system.  If you remove a book from either library, please return it in a timely manner.  In addition to these 

amenities, residents and their guests can dine in Freddie’s for breakfast, the Bistro for lunch and dinner or 

Fireside for dinner. 

 

The lower level of the Oaktree Court includes a recreation room with billiard table, beauty shop, wood-

working shop, resident storage bins, a twenty space parking garage, Campus Operations shops and 

laundry.   

 

Dogwood/Maplewood Cottages: 

 

These thirty-four cottages are designed for comfort and convenience and are within close proximity to 

other features, including Oaktree Center and Magnolia House which contain most of the services and 

conveniences provided for the residential living residents.  The cottages are designed with one, two and 

three bedroom(s) in duplex, triplex and quadplex buildings. 

 

Villas: 

 

Ten villas in five duplex buildings each villa features 1845 square feet of living space with two bedrooms, 

two baths, eat-in-kitchen, porch and patio, living room with vaulted ceiling an attached garage and 

geothermal heating and cooling.  A second floor loft, if finished, provides an additional 460 square feet of 

living space.  Optional features include:  sunroom, screened in porch, second car garage and second floor 

bath. 

 

The Meadows: 

 

The Meadows at Frederick Living is an innovative design based on the architectural pocket neighborhood 

concept – showcasing a colorful collection of cottages clustered around beautifully-landscaped common 

areas. 

Each cottage features geothermal heating and cooling, with floor plans ranging from approximately 1200–

1750 square feet with one floor and two floor plans.  
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Personal Care 

Magnolia House 
 

Magnolia House consists of thirty-two private rooms and forty-eight, one bedroom apartments, some with 

kitchenettes for a total of 80 units.  Three meals a day are provided as well as housekeeping and laundry 

services.  A trained and competent staff, supervised by a licensed nurse is available to assist you with your 

daily needs.   

 

Aspen Village 

 

Aspen Village is a personal care, memory support, secured living accommodation.  It consists of 24 

rooms, which include private and semi-private accommodations.  Three meals a day are provided as well 

as housekeeping and laundry services.  A trained and competent staff, supervised by a licensed nurse will 

assist you with your daily needs. 

 

Nursing Care 

Cedarwood Health Center 

 

Cedarwood is a 61 bed secure nursing neighborhood.  Three meals a day are provided as well as 

housekeeping and laundry services.  A trained and competent staff, supervised by a licensed nurse, will 

assist you with your daily needs. 
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FREDERICK LIVING RESIDENTS ASSOCIATION (FLRA)  

 

 

The Frederick Living Residents Association (FLRA) is an organization formed in 1991, consisting of 

residents in all levels of care at Frederick.  FLRA works with the Administration to ensure that residents 

remain the focus of the Community.  FLRA serves as the voice of the residents, working to keep everyone 

informed, satisfied and happy.  

 

Everyone who lives at Frederick automatically becomes a member of FLRA upon residency.  FLRA holds 

quarterly meetings for all residents and administration.  During these meetings residents have a chance to 

share feelings, voice concerns and make suggestions, and to also become knowledgeable about 

recent/future events happening at Frederick.  In addition, there are four officers who are elected each year 

in November.  These officers, along with the past president of FLRA and representatives from each of the 

three areas of living at Frederick, make up the Executive Committee.  The Executive Committee meets 

two weeks before the general meeting to plan the agenda and helps to oversee all of the Association's 

activities. 

 

Clubs and Committees: 

 

Bible Study 

Bingo 

Bocce 

Book Club 

“Busy Hands/Warm Hearts” 

Craft Workshop 

Cribbage 

Frederick Choir 

Frederick Living Resident Association (FLRA) 

Gardening Club 

Men’s Weight Lifting Club 

Mexican Train 

Miniature Golf 

Model Train Club 

Painting class 

Pinochle 

Red Hats 

Saturday Night Movies 

Trip Planning 

Wii Bowling 

 

 If you would like to get involved with any of these committees or with the FLRA, simply speak with one 

of your officers or inquire in the Life Enrichment Office, or contact a current FLRA representative. 
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GENERAL INFORMATION 

  

This section contains information on many of the day-to-day details of life at Frederick. 

 

Address 

 

Your U. S. postal address here will be as follows: 

 

Your Name 

P. O. Box 548 

Frederick, PA  19435-0548 

 

For deliveries of parcels by special carrier other than the U.S. Post Office use, “2849 Big Road” instead of 

the “P. O. Box 548” 

 

  Your Name 

2849 Big Road # _____ (Apartment, Cottage or Villa address number) 

Frederick, PA  19435-0548 

 

If for some reason you need to use both the PO Box and the Street Address, the address must read as 

follows:  The PO Box must be on the line above the city, state and zip. 

 

Your Name 

2849 Big Road # _____ (Apartment, Cottage or Villa address number) 

P. O. Box 548 

Frederick, PA  19435-0548 

 

Advance Directive Form (POLST Form, bright pink) and Medical Data Sheets 

 

Advance Directives (POLST Form) are instructions that you provide health care professionals in the event 

you would become unable to express your desires at the time of need.  This form is available in the 

Wellness Suite When completed by yourself and Physician, please post on your refrigerator.   

 

Residents are required to complete Medical Data Sheets upon moving into Frederick. This form is always 

kept in a plastic vial in the refrigerator.  This form is to provide medical information to emergency 

personnel during a medical emergency.  These forms are to be updated continually, especially with 

medication changes, so that the information is current, and residents will be notified yearly to do a routine 

update. 

 

Whenever the form is updated, residents need to bring their updated copy to the Residential Living Nurse, 

so that a copy can be made for your file.  The original will be returned to you so that you can place it 

immediately in the plastic vial.  If you have any questions about the form or need help completing the 

form, please contact the Residential Living Nurse 610-754-7878 at extension 283 or 210. 

 

 

Alcoholic Beverages 

 

Residents are permitted to have and to consume alcoholic beverages inside their residence only.    
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Alterations of Residence 

 

Anyone wishing to make an alteration to residence is permitted only upon prior approval.  Requests must 

be made in writing to the Residential Living Services Manager.   Examples of physical changes are 

painting, wallpapering, flooring, changing appliances, changing drapery rods or anything else that alters 

the parts of the living unit. 

 

Appliance Instruction Booklets 

 

Each residence comes equipped with appliances.  Instruction booklets can be found in the kitchen drawer.  

If you cannot locate your instruction booklets, please notify the Campus Operations Department.  For 

courtesy of other residents, please do not run your large appliances after 9pm (washing machine, dish 

washer). If and when the time comes for you to no longer occupy your residence, please leave the 

instruction booklets behind. 

 

Away Forms 

 

Residents are asked to complete this form when they leave Frederick overnight or for longer.  In case of 

an emergency evacuation or any other emergency situation, we will know if you are away from campus.   

It is also helpful to the Accounting Department in determining if you qualify for a meal credit.  This form 

is available in the Residential Living Nurses office in the Wellness Suite and should be returned to the 

same desk when completed. 

 

Balconies, Driveways and Porches 

 

Residents are welcome to decorate balconies and porches with flower pots, hanging baskets, and flower 

boxes.  Residents should not hang items outdoors over balcony railings, clothes lines of any kind 

including racks on driveways, porches or patios.  These areas should not be used for storage and must 

remain free of clutter. 

 

Banking  

 

Univest Bank is located in the Main entrance (Rotunda) and hours are Monday and Thursday from 9:00 

a.m. to 11:30 a.m.  Safety/Security boxes are available for anyone looking to secure personal and 

confidential items. 

  

Beauty Shop/Barber Services 

 

Both beauty shop and barber services are available on the ground floor of Oaktree Court.  Please contact 

the Oaktree Beauty Salon, 610-754-7878 extensions 182, 192 or 296 for further information. 

 

Billing Information 

 

If you have any questions about your monthly bill, please call 610-754-7878 at extension 202.  

 

Bulletin Board 

 

A bulletin board is located outside Freddie’s in Oaktree Center.  Residents should check the bulletin board 

frequently for updated information about events and happenings.   
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Cable TV/Telephone Service - Outside antennas and satellite dishes are not permitted. 

 

Comcast 

Cable television/internet service/telephone service is available by calling Comcast Cable at 610-506-2859.    

When you call to make an appointment for a technician to come and hook-up the cable, you will need to 

tell them your cottage, villa or apartment number.  Appointments will be scheduled on Tuesdays when our 

service technician is here from Comcast.  Residents are responsible for supplying their own tv/telephone 

and paying their own bills.  You will receive a monthly bill directly from the service provider. 

 

Windstream 

For telephone service please call Windstream at 866-971-WIND (9463) for phone service.  Residents are 

responsible for supplying their own telephone and paying their own phone bills.  You will receive a 

monthly bill directly from the service provider. 

 

Senior TV 

 

You may have television service through Senior TV.  This provider is set up through our Campus 

Operations Department.  The charge of $70, flat rate, will be charged on your monthly Frederick Living 

bill and includes internet automatically.   

 

An inter-community telephone directory is distributed for the use of residents and staff only.  It contains 

addresses and telephone numbers for Frederick Residential residents who have given permission for their 

listing.  A Frederick directory can be obtained from the Marketing Office.  

 

Campus Operations Services (Maintenance) 

 

Frederick’s Campus Operations Department is responsible for maintaining Frederick owned appliances, 

equipment and property. 

 

Upon move in you are entitled to two hours of complimentary personal Campus Operations.  You may use 

this time for hanging pictures, moving furniture, or other Campus Operations tasks.  There will be a 

charge for additional time or service beyond the two hours.     

 

To request Campus Operations assistance please call the Reception Desk at 610-754-7878.  Campus 

Operations requests should NOT be made directly to the Campus Operations staff.  In an emergency 

contact the receptionist at 610-754-7878 or during off duty hours contact the Cedarwood Nursing at 610-

754-7878 extension 211. 

 

Note, in case of emergency, or to do equipment maintenance/inspections, Frederick reserves 

the right to enter your residence. 

 

 

Candles, Oil Lamps, and Open Flames 

 

For the safety of everyone, the burning of candles, oil lamps, and other open flame items is prohibited.  Those 

individuals who want to enjoy the fragrance of a candle may use an electric candle warmer, or battery 

operated candles. 
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Catering 

 

Inquire with Dining Services at 610-754-7878 extension 273 or 260 for arrangements to cater a special 

event.  Whether it is a small private party, large luncheon, or birthday surprise, every effort will be made 

to make your special event even more special.  Ask Dining Services which area would be right for your 

occasion.  We ask for at least a two week lead time, we understand when this cannot be helped and will do 

everything we can to support your need. 

 

Charitable Giving Opportunities 

 

Frederick provides hundreds of thousands of dollars in charitable care and services annually.  The 

Advancement Office seeks contributions from churches, foundations and individuals to help subsidize 

care for those who are no longer able to pay.  Tax deductible donations can also be made in memory or in 

honor of a loved one.  Specific projects are also funded by the contribution from friends of this ministry.  

Please contact the Advancement Office at 610-754-7878 extension 250 if you would like to know how 

your financial support can benefit the Frederick family. 

 

Civic Information 

 

School District – Boyertown Area Schools - 610-367-6031 

Voting Place - Upper Frederick Municipal Building-610-754-6436 

Township – 1st District - Upper Frederick-same as above 

County – Montgomery - 610-278-3000 

State Senate - 24th District-215-368-1500 

State Assembly - 147th District – 610-287-4181 

U. S. Congressional District - 13th District – 610-861-9734 or 215-541-4106 

 

Common Area Reservations 

 

Residents and their families may reserve common areas throughout the campus for visiting, parties, 

special events, etc.  Common areas that may be reserved include: Auditorium, Fireside Dining Room, 

Lower Level Oaktree Court.  They can be reserved by inquiring at the Reception Desk.  A fee may be 

charged depending upon the nature of the request. 

 

Community/House Rules 

 

 Adhere to Frederick Living Core Values:   

o Respect, Integrity, Compassion and Excellence 

 Adhere to current level of care Frederick Living Resident Handbooks guidelines 

 Adhere to the Essential Requirements of Tenancy, required by the Fair Housing Act 

 Adhere to Frederick Living current policies 

 Adhere fully with all governmental regulations 

 Treat everyone with respect and adhere to non-discrimination policy 

 Shall not physically alter accommodation without prior approval of administration 

 Shall not pose a direct threat to the health or safety of self or others 

 No smoking or tobacco product use anywhere on campus 

 Weapons of any kind and/or storage of ammunition is prohibited at all times on campus 

 Reporting of safety concerns 
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Computer 

 

There are two computers available for resident use in the Oaktree Center Library.  You may also use the 

computers on the second and third floors of Oaktree Court in the lounge areas.  Each is equipped with 

internet service. A log on is needed from our Information Technology department at 610-754-7878 

extension 209.    

 

Contracted Services 

 

A resident desiring to have home care or home health care, housekeeping or other off campus contracted 

service must receive prior approval from the Residential Living Nurse.  Frederick employees may not 

provide private services for residents. 

 

Decorations - Door 

 

Residents are permitted to hang decorations on their doors.  We ask however, that you use a magnetic 

hook or an over-the-door wreath hanger and refrain from using tape of any kind.  Musical decorations 

with motion sensors are permitted, but we ask they be turned off during the hours of 8:00 PM until 9:00 

AM.  If an item does not turn off, turn it around to prevent it from being activated or remove it.   

 

Decorations - Exterior 

 

Exterior decorations, whether seasonal or permanent, can add to the attractiveness of the Frederick 

campus.  However, individual decorating tastes vary widely.  In consideration of others, we ask that the 

following guidelines be followed: 

 

1. Use natural decorations such as flowers, potted plants or modestly handcrafted items. 

2. When decorating, please consider your neighbor's space.  Do not encroach upon that space 

without prior agreement of the other person(s). 

3. Due to the close proximity of your neighbors, apartment residents are encouraged to refrain from 

hanging wind chimes. 

4. Keep decorating simple.  Do not use large or plastic and artificial ornamentation /statuary in 

flowerbeds or under trees. 

5. Please keep holiday decorating simple and tasteful.  All exterior lights must be plugged into an 

exterior GFI outlet, not an exterior light fixture socket. 

6. Use of nails, screws or staples on the exterior of cottages, villas and apartments is prohibited, 

except with approval of Campus Operations. At no time are sheds, fencing or other type of 

permanent or temporary structures permitted to be erected. 

7. Signs, Banners and Flags 

a. No signs, banners and flags can be hung off the side of your balcony or extend beyond the 

railing of the balcony.  United States flags may be displayed from balconies on national 

holidays. 

b. All signs, banners and flags should be used modestly and for decorations only. No signs, 

banners or flags containing political or offensive statements are permitted. 

8. Nothing is to be mounted to the roof of your residence. 
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Décor and Furniture Placement in the Community 

 

A Design and Décor Committee has been appointed to develop guidelines and oversee all common area 

seasonal and holiday decoration and furniture placement throughout the community.  Residents are 

encouraged to decorate their individual living space only.  Items placed or moved without prior approval 

of the Committee that are not part of Frederick’s Life Enrichment programs will be removed.  The Design 

and Décor Committee welcomes resident and employee suggestions and thanks you for your cooperation 

with this policy.  

 

Dietician Services 

 

Dietician services are available for residents who want or need to carefully monitor their diets.  Residents 

with diabetes, high cholesterol, or other health problems, benefit from this complimentary service.  If you 

would like to know more about this service, please call the Dietitian in Dining Services at 610-754-7878 

extension 211. 

 

Dining Services & Accommodations 

 

Frederick offers dining services in the Freddie’s Corner, Frederick Bistro and Fireside (upscale).   

Effective on or after 5/1/15, Cottage, Villa, and Meadows prospects will be offered two Meal Plan 

options.  There will be a Meal Plan A and a Meal Plan B identified in the Residential Living Agreement 

and in the Frederick Living fee schedules. 

 

Meal Plan A = $150 Dining Dollars Per Person 

Meal Plan B = $300 Dining Dollars Per Person 

 

Changes to meal plans during the first year of occupancy will not be allowed.  After the first year of 

occupancy, residents may make a one-time change to the other meal plan.   

 

Freddie’s Corner 

Breakfast Daily 7:00am – 10:00 am 

Freddie’s Corner serves breakfast from 7-10 am.  It is also a place for individuals and families from all 

areas of our community to gather informally to visit and socialize with one another while offering 

complimentary coffee, tea, hot chocolate, and water throughout the day.  

 

Please adhere to the following for all organized activities: 

 Cards/games should not be played in Freddie’s Corner during breakfast hours. 

 During non-breakfast hours, if cards/games are being played in Freddie’s Corner, several tables 

should be left available for residents and families to gather and visit from throughout the 

community. 

 If there are large groups for card/games we ask that the following space be used:  the Auditorium 

(should be booked in advance), the Art Studio, or Oaktree Court Basement. 

Frederick Bistro 

Lunch and Dinner Daily 11:00 am – 7:00 pm 

 Sundays 11:00 am – 6:30 pm 
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Fireside 

Dinner Daily 5:00 pm – 7:00 pm 

 Sundays 12:00 pm – 1:30 pm 

 

To make a reservation, see the Bistro cashier or Manager the night before, or call 610-754-7878 extension 

260.   

 

Catering – call 610-754-7878 extension 260. 

 

Meal delivery can be arranged through contacting Dining Services. There is a delivery charge for each 

meal delivered.  Contact Dining Services at 610-754-7878 extension 255.  

 

At the sole discretion of Frederick, the delivery fee may be waived temporarily in the event of a medical 

necessity.  You may request a waiver at the Wellness Suite. 

 

If you are away from campus, or are transferred to another level of living at Frederick for more than 14 

consecutive days and have completed an Away Form prior, you will be issued meal credits automatically.  

Hospitalization is credited automatically.  Credit per day is $5.00. 

 

Suggested dress is casual.  Shoes and shirts must be worn at all times when on campus.   

 

Clean appropriate attire should be worn to all meals.   However, when guests visit without appropriate 

attire please accept them graciously as they are.   

 

The FREDERICK staff will not enforce the suggested dress policy. This is your community and home and 

we are asking you to respect the wishes of your fellow residents. 

 

Disclosure Statements 

 

Disclosure Statement for Frederick Living 

The annual Frederick Living disclosure statement is available at the reception desk in the April to May 

timeframe.  

 

Annual Financial Disclosure Form 

The Frederick Living Resident Agreement requires residents to complete an annual financial disclosure 

update which is distributed in February.  The form is due back by the end of March. 

 

Driving on Campus 

 

It is imperative that all vehicles be registered and display the vehicle rear view mirror tag issued by the 

Resident Services Manager and owners observe the following safety guidelines: 

 

1. Observe the campus speed limit of 10 MPH 

2. Pedestrians have the right of way 

3. Slow Down for all speed bumps 

4. Come to a complete stop at all stop signs 

5. Park in white lined spaces only 

 

Frederick reserves the right to restrict or remove driving privileges for failure to observe 1-5 listed above 
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or if you become a danger to yourself or others. 

 

Elevators 

 

There are three elevators located in Oaktree Court.  In the case of fire do not use elevators.  Stairways and 

fire exits must be used.  In an emergency, the elevator will return to the first level.   If an elevator should 

ever get stuck, push the emergency button or use the phone in the elevator to call for help.  Do not panic 

for there is air in the elevator and help will be available.  Oaktree elevators B & C are connected to the 

generator for use during a power outage. 

 

Emergency Pull Cord System  

 

Residences are equipped with emergency pull cord systems.  The pull cord should be used only in a 

Medical emergency AFTER dialing 911.    When the cord is pulled, the switch will move to the on 

position and alerts the Staff to your emergency, responding staff are there for support only until EMS 

arrives. If you need any additional information, please contact the Residential Living Nurse at 610-754-

7878 ext. 283. 

 

IF YOU HAVE A MEDICAL EMERGENCY:  CALL 911 AND THEN PULL CORD 

IF YOU ARE UNSURE IF THIS IS A MEDICAL EMERGENCY  DIAL 911 OR CONTACT YOUR 

PRIMARY PHYSICIAN: 

 

The 911 operator will need to know the phone number, address where you are calling from, and the nature 

of the problem.   

 

If you are unable to use the phone, pull the call bell located in the bedrooms and bathrooms of your 

apartment. 

 

 

EXAMPLES OF MEDICAL EMERGENCIES: 

 Inability to breathe 

 Uncontrolled bleeding 

 Severe pain 

 Fall and cannot get up 

 

Not a Medical Emergency: 

 Constipation/diarrhea 

 Dressing changes 

 Blood pressure check/ Nausea 

It is important to keep your “Medical Data Sheet” updated.  

 

Emergency Call Upgrade  

 

Residences are equipped with emergency pull cord systems.  Frederick also offers, at an additional charge, 

an upgrade to the existing system.  The Cord Mate Emergency Call System may be installed in any 

apartment, cottage or villa.  The “Cord Mate System” is attached to the current system and the resident 

wears a push button pendant that enables activation of the call system from anywhere in the residence.  If 

you would be interested in learning more about this system and the cost, please contact the Residential 

Living Nurse at 610-754-7878 extension 283. 
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Evacuation Procedures 

 

OAKTREE COURT  

In case of a fire in common areas you will receive an evacuation announcement. The procedures listed 

below should be followed: 

 

1.  DO NOT attempt to fight a fire.  Proceed to your designated stairway and await further 

instructions. 

2. When exiting your room, place the white tag on the door so that emergency team knows which 

apartments are empty. Residents who need assistance will have their room door marked by a 

colored magnet located at the bottom of the door to alert Fire Department personnel. 

3. The 1st, 2nd, and 3rd floors are divided into three groups as follows: 

 

 

FIRST FLOOR 

101-104     Exit to the OAKTREE CENTER  via REAR EXIT 

 

105-113      Exit via MAIN LOBBY to PARKING AREA  

 

114-120    Exit via MAIN LOBBY to PARKING AREA   

SECOND FLOOR 

Apartments 

201-209    Use STAIRWAY   A 

210-222    Use STAIRWAY   C 

THIRD FLOOR 

Apartments 

301-309    Use STAIRWAY   A 

310-322    Use STAIRWAY   C 

 

GROUND FLOOR 

Beauty Shop, Garage, Laundry, Wood Shop, Recreation Room, Storage Rooms: Please use closest 

stairway, Stairway A or B (need to exit on 1st floor).  If you are in the garage, exit the building.  DO NOT 

open the garage door. 

 

Staff members will respond during an emergency.   

 

Someone will be monitoring the fire alarm system at all times and can, if need be, give further instructions 

over the speaker system until fire department personnel arrive, at which time the fire department will 

assume command. 

 

PLEASE wait for the "all clear" before returning.  This can only be given by the Fire Chief. 

 

OAKTREE CENTER 

In the event of an alarm in the Oaktree Center, proceed to main corridor and await further instructions, 
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while making your way toward the exit doors at the end of each hallway.  Staff and group leaders will 

assist you and give further instructions for your safety until you are able to return to your apartment or 

normal activities. 

 

PLEASE wait for the "all clear" before returning.  The “all clear”, can only be given by the Fire Chief. 

 

Fiber Glass Tubs & Showers 

 

Abrasive cleaners such as Ajax and Comet must not be used on fiberglass shower or tubs. The 

recommended cleaner is Gel-Gloss fiberglass cleaner. 

 

Financials 

 

Frederick Living Disclosure Statement 

The annual Frederick Living disclosure statement is available at the reception desk in the April to May 

timeframe.  

 

Resident Annual Financial Update 

The Frederick Living Resident Agreement requires residents to complete an annual financial disclosure 

update which is distributed in February.  The form is due back by the end of March. 

 

Firearms 

 

Frederick prohibits the use, possession and storage of; firearms, ammunition, archery equipment, hunting 

knife, sword, impact weapon, chemical spray or other object used as a weapon anywhere on Frederick 

property except by a bona fide and legally permitted law enforcement official. 

   

Garage Spaces 

 

The garage has 20 spaces on the ground floor of Oaktree Court; they are available for a monthly fee on a 

first-come, first-served basis. 

 

Gift Shop/Convenience Store 

 

The gift shop/convenience store is open Monday through Saturday from 11:00 a.m. to 3:00 p.m.  This 

shop is staffed by volunteers and is located on the left, 2nd door in the Rotunda area.  If you cannot find 

what you are looking for, please note your request on the tablet which can be found on the store counter, 

or speak to the volunteer on duty.   

 

Gratuities 

 

Residents may wish to express gratitude to our caring staff.  However, please note that individual 

employees may be terminated for accepting gifts, tips or gratuities of any type from residents or the 

resident’s family.  A plate of cookies or gesture of similar value to be shared among a department or shift 

is an appropriate expression of appreciation.  Your cooperation is greatly appreciated. 

 

Grievances 

 

Frederick strives to address all complaints and grievances voiced by residents and/or family members.  

Residents are encouraged and assisted to voice unresolved complaints or grievances.   
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A grievance may be expressed to staff or written on the Frederick Grievance Form which is available in 

the Wellness Suite. 

 

The Grievance Form will be forwarded to the Residential Living Services Manager. 

 

Staff shall refer complaints/grievances to the appropriate departments’ manager or to the VP of 

Operations as indicated and necessary. 

 

In general, complaints/concerns should be brought to the attention of the person closest to the problem 

first.  If satisfaction is not achieved at that level, the problems should be referred as follows: 

 

 First:    Residential Living Services Manager, extension 206 

 Second: VP of Health & Wellness, extension 123 

 Third:   Chief Executive Officer, extension 201 

 

Harassment 

 

Frederick Living is committed to maintaining a living environment and workplace that is free from 

unlawful harassment.  In keeping with this commitment, the company will not tolerate any harassment by 

or toward any of its employees, residents, volunteers, vendors, family members or other guests.   

 

Unlawful Harassment Defined 

Unlawful harassment includes unwelcome conduct directed at or committed by any person on the basis of 

race, sex, color, religion, national origin, age, pregnancy-related disability, physical or mental disability, 

genetic information, sexual orientation, marital status, creed, citizenship, veteran or military status, 

parental leave status, or any other characteristic protected by federal, state, or local law, and may consist 

of, but is not limited to, slurs, jokes, negative comments, or other unwelcome verbal, written, or electronic 

communications (including any form of communication made through social media), physical conduct, 

aggression, intimidation, or graphic depictions.  This policy applies whether the harassing conduct occurs 

on or off the Frederick Living properties. 

 

Harassment becomes unlawful when the conduct is severe or pervasive enough to create a work or living 

environment that a reasonable person would consider intimidating, hostile, or abusive.  This policy not 

only prohibits unlawful harassment but harassing conduct that – if allowed to continue – could rise to the 

level of unlawful harassment. 

 

Warning:  It is not a defense for a person accused of harassment to say that he or she didn’t think 

their conduct was unwelcome or that they were just “kidding around.”  The best and possibly the 

only way to ensure that you are never accused of harassment is to avoid any type of behavior that 

could be considered harassing! 

 

Procedure and Investigation. 

Please notify the Residential Living Manager immediately if you feel that you have been subjected to, 

learned about, or witnessed any conduct prohibited by this policy or discriminatory conduct or any 

conduct that – if allowed to continue – could rise to the level of harassment or discrimination. 

Complaints will be promptly and thoroughly investigated.  The identity of an individual who submits a 

report, a witness who provides information regarding a report, and the target of the complaint, and any 

information gathered as part of the investigation, will be kept confidential to the extent possible by law 
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but  complete confidentiality cannot be guaranteed, consistent with a thorough and impartial investigation 

requiring all to cooperate fully with internal investigations and to provide truthful information. 

 

No Retaliation. 

Retaliation against any person who makes a complaint in good faith or participates in an investigation into 

complaints about unlawful discrimination or harassment is strictly prohibited and is itself a violation of 

this policy.   

 

Violation 

The company will take immediate and appropriate corrective action if it determines that harassment, 

discrimination, or retaliation has occurred.  Violations of this policy may result in disciplinary action up to 

and including termination of employment or residency. 

 

Holidays 

 

Frederick recognizes seven holidays:  New Year’s Day, Easter, Memorial Day, Independence Day, Labor 

Day, Thanksgiving, and Christmas.  On these dates, offices may be closed or are on an abbreviated 

schedule.   

 

Hospital Stay Admission 

 

When a resident has to go to the hospital for a scheduled visit they must fill out a Hospital Stay Form.  

The Residential Living Nurse uses this form to contact the hospital to ensure proper equipment and care 

are ready for you on discharge.   This form also notifies the finance department of your stay in the hospital 

so they may accurately calculate your food credit for the month.  You can pick up these forms at the 

Wellness Suite. 

 

Housekeeping Services 

 

Monthly light housekeeping is included in your monthly fee.  Light housekeeping includes up to one hour 

of service.  Generally the following is considered to be light housekeeping:  vacuuming, light dusting, 

wiping down the bathroom and kitchen counter.  Additional housekeeping services are available for a fee.  

To make arrangements for this service please call 610-754-7878 extension 280. 

 

Insurance Information 

 

If you are moving into Oaktree Court and your insurance company is asking for information, here are the 

answers to some typical questions. 

 

1. The roof is built of asphalt bitumen; fiberglass felts with slag surface lightweight concrete base. 

2. The building has a maximum of 63 apartments. 

3. The apartments have fire retardant walls separating them from other apartments. 

4. The apartments have 5/8" drywall ceiling and 2 layers of drywall between apartments to the 

roofline. 

5. Each apartment is within 500 ft. of a fire hydrant. 

6. Frederick is within one mile of a volunteer fire company. 

7. The apartments have 24-hour monitored smoke detectors and emergency pull cords. 

8. The apartments have steel frame construction, and are built on slabs. 

9. The apartments have sprinklers. 

10. Each resident is given an individual key to their residence.  All apartment doors can be locked.  
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Additionally, residents are given an electronic access card to enter common areas of the 

community. 

 

Insurance, Long Term Care/Medicare - Counselor 

 

An independent Insurance Counselor is available at Frederick through Everence to provide the following 

on site & free services to all residential living residents, family, friends, and staff: 

 

• assist anyone encountering claim problems with Medicare, Medicare supplements, and their 

present Long Term Care Insurance coverage; 

• provide direction to ascertain if LTC insurance is an appropriate consideration for you; 

• determine the most cost-effective policy available to meet the objectives of assuring your 

independence and protecting your assets against catastrophic loss; 

• provide an objective evaluation of your present insurance coverage to determine if it meets your 

wants, needs, and expectations. 

 

Please contact Everence at 877-420-9789 or 215-703-0111 x 101 to make an appointment.  

 

Frederick does not bill the long-term care policies of our residents. It is the responsibility of the residents 

and/or family to obtain insurance paperwork to access their individual policies. Our Social Service 

department will assist residents of all levels of care to access their long-term care insurance policy by 

aiding in the completion of the documentation required for each insurance carrier. It is the responsibility 

of the resident/ family to submit required documentation.   

 

Keys 

 

Each resident will receive one door key for the residence, a mailbox key and one access card for the main 

entrance door in Oaktree Court and the doors of Oaktree Center. A Mailbox key will also be assigned to 

you.  Additional or replacement keys or access cards may be issued for a fee.   

 

If you are locked out of your dwelling you can get assistance from the receptionist in the main rotunda 

desk during normal business hours.  After 8 PM, call 610-754-7878 and the person answering will call 

Campus Operations for assistance. 

 

Laboratory Service  

 

A laboratory service is available to residents.  Residents need to notify the Residential Living Nurse when 

they have a prescription from their physician for lab work.  The lab technician will come directly to your 

residence first thing in the morning (between 5:30 am and 7:00 am).  If you would like more information 

on the lab service we use, or if you have any questions, please contact the Residential Living Nurse at 

610-754-7878 extension 283.   

 

Landscaping 

 

These guidelines are designed to ensure the continued excellence of the Frederick campus.  They are intended 

to provide a basic understanding of what can be expected from the grounds department as well as from your 

neighbors.   

 

Planting of vegetable gardens, trees and large shrubs must have the prior approval of Campus Operations 

office.  You may request but are not guaranteed garden space in the Frederick resident vegetable garden 
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on campus.  Please contact Director of Campus Operations at 610-754-7878 extension 246 should you 

have any questions.  

 

Frederick maintains all Frederick landscaping.  There should be no altering or removal of any Frederick 

installed landscaping by any persons other than the Frederick personnel.   

 

Apartments: 

Potted plants and other items should not hang over the balcony and must be secured to prevent falling.  

Bird feeders are prohibited on balconies above the ground level.  If tarps are required for seasonal 

storage of patio items, earth tone colors are to be used. 

 

Flower Gardening: 

Flower gardening with the exception of sunflowers, large perennials or tomato plants is permissible in 

the shrubbery beds surrounding your villa or cottage.  Flowers must be placed at least 15"-18" from 

the front edge of the bed.  Responsibility for planting and maintaining the flowers, including the 

removal of dead flowers in the fall, belongs to the resident.  (Additional plantings by residents may 

not encroach on or damage existing shrubs or trees.)  For appearance reasons, staff may find it 

necessary to remove plants and re-establish an area to specifications that is not being maintained by 

the resident.  In that case, a charge for labor and materials may be assessed. 

 

Mulch: 

Mulching is maintained in all shrubbery beds for weed control, preservation of moisture and 

consistency in landscaping.  Labor and material beyond what is normally provided will be charged to 

the resident, based on estimates given for an additional fee. 

 

Outside Storage: 

No items are to be stored on any turf or mulch surfaces or on the front porch.  If tarps are required for 

seasonal storage of patio items, earth tone colors are to be used. 

 

Plant Replacement: 

The Campus Operations supervisor manages a schedule for trimming and/or replacement of 

shrubbery and trees.  Please inform Campus Operations when you notice a dying plant.  Trees and 

shrubs are not to be added or removed without specific approval from Campus Operations at 610-

754-7878 extension 246. 

 

Yard décor, bird feeders, etc. must be limited to the mulched areas.  Stringing of outside wires, additional 

lighting etc., is not permitted and specific guidelines must be followed for seasonal or holiday décor.  

Nothing may be attached to the residence.  

 

Laundry 

 

Residences are equipped with a washer and a dryer.  Those items that are too large to fit in your machine, 

such as bedspreads, large robes, scatter rugs, etc. may be laundered by Frederick’s Laundry Department 

for a fee.  Those in need of having a garment pressed/starched, such as pants, shirts, blouses, bedding 

(sheets and pillow cases) etc., will be charged a fee per item.  

 

Level of Living Determination 

 

You shall have the right to occupy the Residence for so long as you satisfy the Essential Requirements of 

Tenancy, which may be subject to change from time to time due to regulatory or related changes in the 
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law, or operating requirements or conditions.  You agree to provide appropriate information regarding 

your ability to meet the Essential Requirements of Tenancy, upon request. 

 

Decision to transfer:  With the concurrence of our Transition Committee, we may transfer you from and 

between the Residence and the Nursing Center, Personal Care or any other appropriate care facility if we 

determine that such a move should be made for your health, safety, or welfare, or for the proper operation 

of the Community, or because you no longer satisfy the Essential Requirements of Tenancy.  If you are 

transferred permanently to the Nursing Center, Personal Care or to any other appropriate care facility, we 

may declare the Residence vacant and reassign the Residence to another resident.  The decision as to 

whether a transfer shall be deemed temporary or permanent shall be made by us at our sole discretion, 

with the concurrence of our Transfer  Committee, after consideration of your opinion, the advice of your 

family, and if requested and paid by you, the opinion of your physician.  Your opinion and the advice of 

your family and your physician are advisory only and shall not be binding on us.   

 

Life Enrichment 

 

Life Enrichment programs are sponsored by staff, residents and volunteers.  Life Enrichment calendars are 

published at the beginning of each month and distributed to residents.  The calendar contains information 

for the month regarding group meetings, bus trips and special activities and events within Frederick.  

Additional copies of the calendar are available at the Reception desk. 

 

Logo 

 

The Frederick Living logo and tagline, current and future, are property of Frederick Living and are to be 

used for official Frederick use only.  Any form of reproduction, distribution, or other use of the logo or 

tagline in part or whole must be approved prior in writing by the Marketing Office.    

 

Lost and Found 

 

A lost and found is located at the Reception Desk.  If you find or are missing an item please come to or 

call the receptionist desk.   

 

Mail Pick-up & Delivery 

 

Resident mailboxes are located in Oaktree Center, Maplewood Court and Oaktree Court.  Each residence 

is assigned a mailbox.  All outgoing mail must be put in the outgoing mailbox before 10:00 a.m. to go out 

the same day. 

Changes in the mode of delivery are considered when service by existing methods would impose an 

extreme physical hardship on an individual resident. Approval of these requests for a change in mode of 

delivery will be evaluated based on the resident’s needs. 

1. Request in writing for change in delivery mode are as follows: 

a. Residential Living residents should request through the Resident Services Manager  

b. Personal Care residents should request through the PC Administrator 

c. Mail will be delivered to apartment, cottage or villa upon approval, Monday through 

Saturday by no later than 2:00 PM 

d.  If a resident no longer requires mail delivery, mail service will be restored to the normal mail 

delivery system. 
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If you have mail for another resident or a Frederick staff member you should place it in the inter-

community mailbox.  You do not need to put stamps on inter-community mail.  

 

If you have a package or item sent to you that is too large to fit in the box, the package will be delivered to 

your apartment, cottage or villa. 

  

Only resident volunteer mail sorters/scheduled driver are permitted in the mailroom.  For your 

convenience postage stamps are available in the Gift Shop. 

 

Miniature Golf 

 

Whether you are a big time golfer or just want to putter around with the grandchildren, our 9 hole 

miniature course is available to you between the Fitness Center (Body Shop) and Magnolia House 

building. 

 

Mobility Vehicles 

 

Frederick recognizes that Mobility Vehicle, (MV), (electric carts, scooters, powered chairs etc.), may be 

an appropriate assistive device for residents whose physician has deemed an MV to be of a medical 

necessity.   

 

Any resident who has a mobility vehicle must have it registered with the Residential Living Nurse. The 

Residential Living Nurse will give resident a copy of the MV Policy and then assign a parking space.  For 

safety reasons vehicles are not to be parked in the hallway at any time. They must be kept in their 

assigned parking spots or inside the owner’s living unit.  All mobility vehicles must have a flag attached 

on the back of the vehicle for safety.  Please see the Wellness Suite for a flag. 

 

Newspaper Delivery 

 

The following newspapers are delivered to the Oaktree Library for resident reading: 

 

Philadelphia Inquirer – 1-800-222-2765 

Pottstown Mercury – 610-323-3000 

Wall Street Journal – 1-800-568-7625 

Reading Eagle – 610-376-0303 

 

Residents are responsible for calling and ordering whichever newspaper they wish to receive.  You will be 

billed directly by the newspaper company. 

 

Notary Public 

 

Limited notary services are available to residents of Frederick for a nominal donation to the Benevolent Care 

Fund.  Please contact the receptionist for more information. 

 

Parking Lot Spaces 

 

In order to provide Frederick residents, resident family members, and guests with available, accessible, 

and convenient parking for their vehicles, the following parking policy has been established. 
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a. Residents who have cars will be asked to fill out a Vehicle Registration Form which will be 

kept on file in the RL Resident Services Managers office. 

b. A limited number of indoor garage parking spaces are available.  There is an additional 

monthly charge for indoor parking.   

c. Parking in handicapped spaces is limited to those who have either a handicap license plate 

or placard.   

d. Resident parking is permitted in any area designated for parking by identified white lines, 

excluding those with; Visitors, Handicap Accessible, and Frederick Vehicles. Frederick 

employees may park in the yellow lined spaces only.   

e. Parking is not permitted on any grass area unless authorized by Frederick Administration. 

f. All vehicles must be current with license and inspection.  Vehicles that do not have a 

current license and inspection sticker may not be parked in Frederick parking lots.   

g. Frederick provides ample parking within the community to satisfy the needs of residents 

and guests.  Frederick does not guarantee resident specific parking spaces.  Guest parking 

is available in the following: Oaktree Center, Oaktree Court , the main parking lot located 

at the main entrance, or street parking (where appropriate).   Parking within the circle in 

front of a cottage or blocking access to any cottage does impact the safety of your fellow 

residents and is not acceptable.  

h. A parking tag is issued to all residents with vehicles and should display the tag on their rear 

view mirror. 

i. For the safety of all, parking is permitted between white lined spaces only.  

j. If you would like to be put on the garage waiting list, please see the Resident Services 

Manager. 

 

Pet Policy  

 

Frederick Living understands how important pets can be in some peoples’ lives.  Pets provide 

companionship and comfort to not only their owners, but also community members who can no longer 

take care of a pet.  With that understanding, Frederick Living also needs to be sensitive to those residents 

who may have allergies or other issues that may prevent their interaction with pets on campus. 

Frederick Living reserves the right to revise or make exception to this policy should the well-being of our 

residents or a pet be in jeopardy. 

Rules & Regulations 

 

1. It is the sole responsibility of the resident/pet owner to comply with the rules and regulations 

set forth in these guidelines while maintaining a pet on the premises. 

2. A Pet Security Fee will be charged, over and above any other required entrance fees, and is 

required for a cat or dog residing in the community.  This non-refundable Fee is understood to 

be security against any damage done by the pet during the resident’s tenure at Frederick. Any 

damage beyond the Pet Security Fee will be billed to the resident upon termination of the 

contract.  The amount of the Pet Security is published and may change at the discretion of 

Frederick Living. 

3. The resident/pet owner must be capable of fully understanding and executing these established 

rules and regulations for pets as determined by Frederick Living. 

4. Residents residing in Skilled Care may not own pets. 

5. Dogs and Cats must be neutered. 

6. Dogs and Cats must be house broken. 

7. Excessive noise caused by the pet or untoward annoyance to other residents will not be 

tolerated. 
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8. All vaccinations must be current and maintained.  Resident Living Manager will receive 

updated records from resident when pets are revaccinated.    

9. Residents may move in with 2 pets.  After one pet expires, it cannot be replaced. 

10. A single pet can be obtained or replaced with the approval of Frederick Livings Senior 

Leadership.   

11. A resident must be able to take care of their pet i.e. grooming, exercise, feeding, etc. 

12. When outside of the resident’s home all pets must be leashed.  Pets running loose are not 

permitted anywhere on campus.  Animals may not be left staked or tied outside by themselves 

on a leash. 

13. In case of absence by the resident, planned or unplanned, the resident must have a designee 

who will be responsible for the pets needs and care.  This designee’s contact information will 

be provided to Frederick Living on the Pet Information form.   

14. Residents must clean up after their pets and dispose of excrement in appropriate containers.   

15. Pets must be friendly and well behaved toward residents and other pets.  Any pet that harms a 

human or other pet must leave the campus immediately.  Frederick Living reserves the right to 

seek assistance from local animal control authorities in such cases. 

16. Frederick Living reserves the right to check housing units at any time to monitor home 

conditions and to monitor the care of pets.  In cases of flea infestation, the resident will be 

responsible for the cost of fumigation. This includes all costs related to relocation during 

fumigation.  Residential units must be kept free of pet odors and be maintained in a clean and 

sanitary manner. 

17. Pets are not allowed to be in Dining areas or any food service areas. 

18. Cottage and Villa residents may be permitted to have below ground electric fences with the 

approval of Frederick Living Senior Staff.  Above ground fences or pens are not allowed. 

 

Guests who bring a pet, must also follow the rules and regulations. 

 

Pharmacy Service  

 

Several pharmacies in our area provide delivery service to Frederick Living. Please contact the Wellness 

Suite to see if your pharmacy delivers to our campus. Also, the Wellness Suite staff can FAX your 

prescriptions or refill requests to your pharmacy if you wish. Just bring your doctor’s prescription to the 

Wellness Suite Monday thru Friday by 10 AM for same day delivery. If you just need a refill, bring the 

bottle to us five days before your last dose. If you are not home when the delivery is made, the courier 

will bring the medication to the Wellness Suite and we will notify you to come and pick it up. The 

pharmacies are not permitted to leave medications at your door. For further information, please contact 

the Residential Living Nurse at 610-754-7878 extension 283. 

 

Photographs/Videos 

 

In an effort to protect the privacy of our residents and staff, please refrain from photographing or 

recording individuals with the exception of your loved one. In order to assist families with remaining in 

contact across the miles, we can provide a quiet space for you to face time, skype, etc. Community Life 

Department can assist you. 

Voice controlled speaker systems such as "Siri", "Echo", and "Alexa" are not permitted in resident care 

areas. 
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Reception Desk 

 

Reception desk is open daily from 7:30 a.m. to 8:00 p.m.  The telephone number for the reception desk is 

610-754-7878.  All staff and departments can be reached by calling the reception desk. 

 

Resident Guest Privileges 

 

Frederick seeks to balance the privilege of our residents to entertain non-resident guests with its larger 

responsibility to the whole community.  Residents may have the same overnight guest(s) for up to seven 

(7) consecutive days and a total of fourteen (14) days in a given calendar year. Should a resident desire to 

entertain the same overnight guest(s) for more than seven days, or more than 14 days in a given calendar 

year, prior approval must be given by the Residential Living Resident Services Manager or CEO.  The 

guest is responsible for the cost of all guest meals (see the rate sheet for applicable pricing), and it is the 

resident’s responsibility to ensure that the guest complies with Frederick rules and procedures, as outlined 

in this Resident Handbook. NOTE: At its sole discretion, Frederick reserves the right to allow or to 

disallow non-resident guests.  Failure to abide by this policy shall be considered a violation of your 

agreement and therefore, grounds for the termination. 

 

Resident Storage Areas 

 

Each Oaktree Court residence is assigned a climate controlled storage bin located on the lower level of 

Oaktree Court.  Residents may not store any combustible materials in their storage bins and no items are 

to be stored above the red/orange tape/line.  It is the resident’s responsibility to provide a locking device 

for their bin and to lock the bin when it is not in use.  Frederick is not responsible for any lost, damaged or 

missing items. 

  

Security - Locking of Doors 

 

All outside doors in Oaktree Court and Oaktree Center open only from the inside and are kept locked to 

the outside at all times.  All residents have an access card to enter the main door of Oaktree Court at any 

time.  Visitors may be admitted by residents, using a telephone communication / access system at the 

entry door of Oaktree Court. 

 

Please do not give access to persons that you do not know.  Direct them to the Main Magnolia Entrance. 

Residents are encouraged to keep their residence locked when they are away. 

 

Shopping/Trips 

 

For the convenience of residents, Frederick transports any interested residents to local shopping centers 

and grocery stores for a fee.  Sign Up Trip Book is located in the bulletin board area outside Freddie’s 

corner.  For trips occurring Tuesday through Friday you must sign up by y previous day before 3 PM.  For 

trips occurring Saturday – Monday you must sign up by Friday before 3 PM.  Social trips are planned by 

the resident trip committee.  If you are not signed up by 3:00 p.m. the previous day, we will not be able to 

guarantee space or that the trip will take place.  This committee welcomes participants.  Please enquire 

through the Community Life Manager who the current chairperson is of the committee. 

 

Notices, fees and sign-up sheets are posted in the Oaktree Center Communication Mail Center.  Special 

outings are scheduled periodically throughout the year for a fee. 
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Skateboarding/Roller Skating 

 

For the safety and well being of visitors, staff, and residents, roller skating and skateboarding by anyone 

other than residents is prohibited on community grounds and in buildings. 

 

Smoking and Tobacco Use 

 

Frederick Living is a provider of health care services and to that end has adopted a campus-wide smoke-

free/tobacco free campus.  The purpose is to create a healthy environment for residents, employees, 

visitors, volunteers, service users, and contractors by eliminating exposure to the harmful effects of 

smoking, second hand smoke, tobacco use, and E-Cigarettes.  It is FL’s intent to be a model of good 

health and best wellness practices.  Smoking in any form is prohibited on the grounds or in any building 

or area of the Frederick Living campus. This includes residents, staff, guests, volunteers and vendors. 

 

 Signs that this is a smoke-free community have been placed at all entrances and throughout the 

Community. 

 Residents, staff, guests, volunteers or vendors who may be found smoking anywhere on the 

grounds or in any building or area of Frederick Living will be asked to immediately cease.    

 Employees found smoking anywhere on the campus will be disciplined according to the employee 

disciplinary process as outlined in the Employee Handbook. 

 Residents who are found smoking anywhere on the campus will be held responsible for the terms 

of their written agreement. 

 If guests, volunteers or vendors are found smoking anywhere on the campus and they refuse to 

cease smoking, they will be asked to leave the community. 

 

Snow Removal Policy 

 

The snow removal procedure is based on the accessibility of emergency vehicles twenty-four hours per 

day. Under snow or ice conditions, we advise residents working outside Frederick to indicate a departure 

time to the reception desk so Campus Operations can be notified and an effort can be made to clear an 

area before the residents need to depart. 

 

Areas of Priority 

 

 Any location of an emergency situation during a storm 

 All emergency door exits  

 All thoroughfares  

 Parking lots 

 Non-priority areas, including sidewalks, may not be opened until the snow has stopped 

falling. 

 Courtyards are not considered exits or egress areas and may have limited or no access 

during winter months.  Access doors may be locked from time to time. 

 

1. In the event that a large storm is forming during the night, vehicles from Oaktree Court may be 

moved to the garage to get as many vehicles off the lot as possible.  Residents will be notified if 

their keys are needed and permission forms will need to be signed by residents. 

 

2.  In the event of a five (5) inch or more snow accumulation, keys will be collected for all resident 

vehicles in Oaktree Court.  The snow will be removed and vehicles will be moved to clear the 
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parking spaces and then returned to a parking space.  Timing will be determined by the Campus 

Operations Department and their emergency/priority schedules. Man power limitations may take 

this process into the next day. 

 

3. Anti-skid and/or ice melt materials will be applied to all main walkways and driveways throughout 

the Community.  The material and frequency will be determined by the Campus Operations 

Department. 

 

4. For safety of residents and staff: 

 Residents are asked to not leave their home while snow removal is in progress.  If a 

resident in a cottage or villa needs meals brought to them during a snow storm or snow 

removal, they should call Dining Services at 610-754-7878, ext. 255.   

 Residents are requested to reschedule appointments off campus during snow/ice events.  If 

there is an appointment that is necessary and unable to be rescheduled, Campus Operations 

must be notified in advance. 

 Campus Operations will work to provide safe access.  However, residents and staff are 

asked to use extreme caution during inclement weather. 

 

Spiritual Ministries 

 

A Spiritual Ministries Chaplain is on staff and available to assist in spiritual care.  Frederick offers Sunday 

morning worship, Bible studies, prayer groups, as well as the services of a Eucharistic minister. Non-

denominational Sunday services are held in the auditorium at 10:30 AM.  To contact the chaplain for 

assistance, please call 610-754-7878 extension 229. 

 

Surrendering your Residence 

 

Surrender:  The obligation to pay the Monthly Fee shall continue until after the lapse of any mandatory 

notice period for termination and the Residence has been surrendered by you, or in the case of death, by 

your estate or your family.  Surrender of the Residence shall be complete when you have ceased to occupy 

it, have removed all possessions from it, and have turned over the Residence keys to us.  Amortization of 

the Entrance Fee shall cease upon Surrender and any applicable refund or Health Care Reserve amount (as 

the case may be) will be calculated as of that time. 

 

Therapies 

 

For the convenience of residents, Frederick provides several forms of therapy in the Cedarwood Nursing 

Center:  Occupational Therapy, Physical Therapy, Massage and Speech Therapy 

 

When you receive a written doctor's order for occupational, physical, massage or speech therapy, bring the 

order to the Residential Living Nurse.  She will notify the Therapy Department.  You will then receive a 

call directly from the Therapy Department to schedule an appointment. 

 

The massage therapy room is located in the Wellness Suite.  To set up an appointment, call 610-754-7878 

and ask for Massage Therapy, extension 242 and leave a message.  The therapist will return your call and 

set up the appointment. There is an additional fee for this service.  
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Town Hall Meetings 

 

The V.P. of Health and Wellness hosts a one-hour Residential Living Town Hall meeting the first Friday 

of every month at 10:30 AM in the Auditorium.  During this meeting you will learn about what is 

happening on campus from a variety of departments including but not limited to:  Advancement, Campus 

Operations, Life Enrichment, Residential Living, and Senior Leadership.  The meeting Agenda is posted 

in advance on the Touchtown App and Bulletin Boards.  Meeting minutes are subsequently posted on the 

Bulletin Boards, Touchtown App and the Library. 

 

 Transportation 

 

Transportation service is available for an hourly fee.  Anything over 30 miles round trip will have an 

additional per mile fee.  To request transportation service please call 610-754-7878 ext 210.  To ensure 

our availability to transport, please have us schedule your appointments. You will be asked to provide 

your name, telephone number, and a general reason for your visit.  Due to scheduling for all of residential 

living, it is very important that you give as much prior notice as possible.  When canceling transportation 

for any reason, please notify us as soon as possible. 

 

If you decide to schedule your own appointment and we are unable to provide the requested 

transportation, alternative services will be suggested.  

 

FredEx:  The FredEx vehicle is available during meal times and extended at times of programming at 

night for your convenience, please see the Life Enrichment calendar for daily operating hours.  If you 

need FredEx to pick you up please call the front desk and the receptionist will call for your ride.  Please be 

patient as the driver may already be out and about on campus picking up residents or delivering packages.  

FredEx is out of service for a half hour daily to pick up mail, Mondays and the day after a holiday 

between 1-1:30, Tuesday through Saturday 11:30-12. 

 

During inclement weather FredEx is available, please watch Frederick’s Touchtown channel 1979 for 

updates. 

 

Trash Removal/Recycling 

 

Frederick provides various locations for trash collections throughout the facility.  The following is 

recycling information as published by Waste Management of PA-Pottstown:  clear glass, paper, plastic, 

and metal, no need to separate.  Oaktree Court has resident accessible trash rooms on the end of each floor 

closest to elevator A.  Trash collection in the cottages and villas is on Mondays from Whitetail Disposal, 

unless the day falls on a holiday and then it picked up the following day.  Please have your trash out on 

Sunday evening, as the collection will take place very early Monday mornings. 

 

Treatment/Authorization, Resident and/or Agent Consent for Release of Records Form 

 

This form authorizes the resident’s attending physician to provide ongoing treatment.  It also gives 

consent to necessary emergency treatment and authorizes Frederick and the resident’s treating/consulting 

physicians to release medical and/or other information as necessary for the resident’s continued medical 

care and/or payment by third party payor. 
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Volunteer Opportunities  

 

Frederick has a large number of volunteers who are RL and PC residents.  New residents are always 

welcome to join the volunteer department.  Volunteers serve in many ways, among them are:  

Mail Room:  sorting and delivering mail  

Recreation Activities: volunteer help our staff with planned activities, games, crafts, special outings and 

shopping trips 

Frederick Gift Shop:  the gift shop is a fund-raising effort for Frederick’s benevolent care fund.  

Volunteers staff the shop daily from 11-3, except Sunday. 

Other departments:  Volunteers assist residents of Cedarwood and Aspen 

 --to worship services on Sunday mornings 

 --to and from the CW beauty shop: any one of four mornings a week 

 --to and from special activities and programs as scheduled. 

To become a volunteer at Frederick please see the Volunteer Manager for an application which identifies 

a wide variety of volunteer opportunities.  610-754-7878, ext 353. 

 

Voting 

 

Complimentary transportation is provided on voting days to the Upper Frederick Township building.  

Voter Registration forms are obtainable through the Reception Desk. 

 

Weather Advisories 

 

1.  Weather advisories are based on information provided via computer Accu Weather, National     

Weather Service, Weather Channel and Weather Alert Radios. 

   

2.  Weather Alert radios are located in Nursing, Personal Care Magnolia House and Aspen Village,  

and Campus Operations office. 

 

3. In abrupt weather emergencies such as tornadoes, an attempt will be made, as soon as information 

is available, to notify all residents and staff. 

 

Wellness Programming – Live Well with Us! (Body Shop) 

 

Frederick Living encourages residents and employees to reach for their full potential in all aspects of their 

lives. Our Community Life program provides physical wellness through fitness, balance, and strength 

classes, as well as massage therapy and reflexology, individual fitness equipment, a walking circuit and 

more. 

 

To get started in the Body Shop or to take classes, we suggest participating in a Senior Fitness 

Assessment. This simple evaluation determines upper and lower body strength and flexibility, as well as 

balance and agility. You will receive advice on which of the three levels of physical fitness classes are 

best for you and the results of the assessment give you a baseline to compare improvement in subsequent 

assessments.  

 

There are many ways to stay physically active while having fun at Frederick Living!  

 Join an exercise, Yoga, or Tai Chi class  

 Check out Wii bowling, golf, baseball or tennis  

 Relax with reflexology or massage with our own in-house massage therapist  
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 Walk our indoor and outdoor walking circuits  

 Join a game of Bocce or miniature golf  

 Attend our monthly trip to the YMCA for a swim class.  

 Participate in monthly Health Trivia sessions or Healthy Living sessions.  

 

Wellness Suite   

 

The Residential Living Nurse is available in the Wellness Suite located in the main hallway (Main Street) 

near the main entrance in the Rotunda.  The Residential Living Nurse is available to answer questions, 

collect prescriptions and refill orders, take blood pressure. If you want to talk to the Residential Living 

Nurse (non-emergency), call the Wellness Suite at 610-754-7878 extension 283. The secretary is available 

Monday through Friday from 8:00 AM to 4:00 PM to schedule your clinic appointments at ext 210.      

 

The Wellness Suite consists of examination rooms, offices for the Residential Living Nurse and the 

various doctors who come to Frederick.  General Physicians, podiatrists, psychologist, psychiatrist, dentist 

and optometrist are among the doctors who regularly hold hours in the Wellness Suite.  If you would like 

to make an appointment with any of these doctors, contact the Residential Living Nurse at extension 283, 

290 or 210. 

 

Wheelchairs 

 

Wheelchairs must be kept inside the residence. 

 

White Door Flags   

 

Each Apartment in Oaktree Court is supplied with a white door flag to display that in an emergency 

situation you have vacated your apartment.  This white tag is to be only used in emergencies.  Please place 

the flag on the outside handle of the door.  These flags help staff and emergency teams to know which 

apartments are empty.  Each room will still be checked by staff and emergency personnel in case of an 

emergency. 

 

Please store the flag on the inside of your door on the door knob. 

 

If your flag is lost or misplaced, please see or call the R/L Manager at 610-754-7878 extension 206 for a 

replacement. 

 

Wood Shop 

 

Residents are welcome to work in the wood shop which is located on the ground floor of Oaktree Court.  

Due to the potentially dangerous equipment found in the wood shop, the door to the wood shop will be 

kept locked.  Before a resident is given access to this area the following must happen: 

 

 Forms to be picked up in the Resident Services Manager office 

 Dr’s approval on Frederick Living form to be completed 

 All signed documents to be returned to Resident Services Manager 

 Resident Services Manager will email Property Manager to schedule training 

 When training is complete, key will be assigned to trained resident 

 


