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With Us!



“Live Well” is a philosophy that was adopted a
number of years ago at Frederick Living, and it
permeates the culture here. It engages and relates 
to residents, staff and even visitors. Residents
experience “Live Well” in many aspects of their
lives.

rough our Live Fit program, staff will design a fitness and
exercise program tailored to every resident’s individual
strengths and weaknesses so they can maximize their
abilities and maintain strength and independence. e
photos here show a few of our residents who take advantage
of this popular program. Jean Buckwalter went to Curves
before she moved to Frederick Living. She was determined
to maintain her fitness here. Jean looks forward to going to
the “Body Shop” (our fitness center) several times a week
where she uses one of our NuStep machines, does exercises
liing weights and does other resistance activities on the
Precor universal machine. Jean participates in both group
and personal activities. She loves the fun and camaraderie
of the group program and states that Fran Mahalak who
runs the program is very patient and caring. She feels that
Live Fit helps her knees, balance, strength and overall
general health.

Doris and Diana Channer are mother/daughter residents
here. Doris enjoys using the NuStep regularly and also
works on her upper body strength. She reports that her
doctor “is thrilled to pieces” with her progress since she
started the program. Diana enjoys the benefits of Live Fit
two to three times a week where she does a program that
has helped her gain a lot more energy, better posture and
flexibility. She warms up on the elliptical machine then uses
free weights and the universal machine to do an upper and
lower body work. She says “Fran has the patience of a saint”

and that she feels like she has her own personal trainer. She
commented on how well Fran balances the needs of various
residents while not making anyone feel neglected. 

Both Doris Channer and Jean Buckwalter are engaged in
other social and volunteer activities that also help them to
“Live Well.” Doris plays pinochle regularly, exercising her
brain with a group of friends here. Jean volunteers
frequently taking nursing residents to the beauty salon and
visiting with them. She also enjoys regular Bible studies.
Diana Channer is busy training her puppy, Reilly, and we
know how pets also help us to live well! ere are many
other interests and activities that residents are involved in
here that help them live well. ere are creative arts, such as
beading and painting, Train Club, Bocce, horseshoe leagues
and more.

e other physical aspect of “Live Well” is the on-campus
outpatient and inpatient rehabilitation programs, which
help people to “recover well.” Rudy, an active 82-year-old
independent man, lived alone in his home with his cat. He
has great family support, primarily from his daughter, who
is actively involved in his care. Rudy was hospitalized in
December with atrial fibrillation with a history of stroke
and heart failure. He came to our Cedarwood Health
Center’s short-term rehab neighborhood aer his hospital-
ization. He became independent with transfers and
ambulation using a rolling walker while here, and he
continued to benefit from increased care by staff, who gave
him safety reminders due to right foot weakness. 

When it came time for discharge from Cedarwood, Rudy
and his daughter agreed on a short- term stay at Magnolia
House, Personal Care as a step towards returning home.
Rudy benefited from periodic nursing care, assistance with
activities of daily living, medicine management, as well as

From le: Doris Channer with Fran Mahalak in the Body Shop; Jean Buckwalter works out on the NuStep; Katie Reilly makes a 
presentation on wellness. On next page: healthy food options help residents “Dine Well.” More images represent Live Well on our cover.

“Live Well” ... More than a tagline
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increasing his independence and comfort level with
general mobility. With the help of physical therapy, Rudy
is now able to walk with a cane instead of a rolling
walker. He returned to his home in February. He and his
daughter are now confident in his ability to stay
independent with his newly learned skills and report
that his short-term stay here made all the difference. 

One of the programs at Frederick Living that residents,
guests and staff alike enjoy is our “Dine Well” program.
With leadership from Sodexo, our dining team offers an
array of foods in our Frederick Bistro, including chef-
prepared favorites like roasted turkey and fresh salmon.
“Mindful” choices are also available each day. e
approach is to make it an easy choice to enjoy a healthier
lifestyle. Mindful foods are offered that balance nutrition
with enticing flavors to create an indulgent way to enjoy
health. e hope is that making mindful choices
becomes second nature for residents and employees alike. 

Employees at Frederick Living benefit from another
initiative – a unique employee training opportunity
called “Live Well.” It provides both education and tools
on topics that help employees to live well both in and
outside of work. It is based on the concept that if
employees take care of themselves, they will be better
able to care for and enrich the lives of residents. e
current Live Well theme is “Joy and Inspiration.”
Previous themes included Discovering Our Strengths,
Active Listening, Valuing and Appreciating Others,
Conflict Resolution and Self-Care. A team of employees
(shown lower le on the cover) offers the training
throughout the year and each session includes  members
from a variety of departments. It has received an
overwhelming positive response in the five years that is
has been taught and continues to be seen as a valuable
initiative of the organization. n

“We felt it as soon as we came
through the door.”

“is place just feels
different.”

“I’m not sure what it is but I
don’t feel it other places.”

“is is a special place. It feels
like home.”

Heartening comments like these are echoed by many
Frederick guests, residents, family members, employees
and volunteers. ey sense a quality that one person said
“seems to be in the air.” 

We hope that a sincere commitment to “care for and
enrich lives” would be consistently experienced, truly
felt and not just quoted from a mission statement
hanging on the wall. In being intentional about demon-
strating core values of respect, integrity, compassion and
excellence, we honor our heritage and we will have these
four foundations upon which to build our future.

e value of mutual respect is evident here. e overall
attentiveness to resident concerns, the timely response
to work orders, the protection of individual privacy, the
warm “hellos” in the hallway, welcoming smiles from the
receptionists to the laundry team all convey respect for
one another. 

Change can be unsettling and our community is
changing. We must continue to change to meet
customer expectations, to accommodate burgeoning
regulations, to utilize new technologies, to add
amenities, to ultimately thrive as a welcoming Christian
community within a changing health care delivery
system. But we remain rooted in core values that will
guide our work and relationships. n

Compassion
By John Hendrickson, 
Chief Executive Officer
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By Amy Cummings-Leight
Director of Advancement, Frederick Living

Do you have Certificates of Deposit (CDs) that are
maturing with rates of less than 1-2%? Charitable gi
annuities (CGA) are a great way to make a planned gi
from cash or securities that can be a benefit to a charity
like Frederick Living but also pays the donor fixed
income for life at very good rates. e rates recently
went up for the first time in six years. ere are several
benefits to the donor when they set up a CGA:

n Donor collects timely, fixed, partially tax free
payments (monthly, quarterly or annually) for the rest
of your life

n e older you are the higher the annuity rate is 
(see examples in chart at right)

n Donor receives a tax deduction
n Donor supports the mission of Frederick Living
n Donors of appreciated securities have additional 

benefits related to capital gains.
n e charitable cause you care about gets the 

remainder of any CGA funds aer you pass away.

Everence and Univest Foundation are two different
trusted organizations who write charitable gi annuities
for Frederick Living donors who wish to benefit
Frederick Living. Both of these organizations use the
same annuity rates that are recommended by the
American Council on Gi Annuities. To the le are
examples of the new CGA rates for a single life. A more
detailed single life rate table and a table for a joint life are
available by contacting Amy Cummings-Leight,
Director of Advancement. n

Charitable Gi
Annuities
New, Higher Annuity
Rates Announced In July

“I took out a charitable gi annuity with 
Univest Foundation several years ago to benefit

Frederick Living’s Benevolent Care Fund. 
I got an immediate charitable tax deduction 

and I get paid interest quarterly right into my
checking account for the rest of my life.”
– Joy Mayes, Magnolia House Resident

We will have an informational, no obligation
program on Charitable Gi Annuities and details
about how they work on Friday, September 28th at
10:00 AM in Fireside Dining Room. e program
will be presented by Matt Novak of Everence.
Refreshments will be served. If you would like to
attend, please RSVP to Amy Cummings-Leight 
by calling 610-754-7878 or e-mailing 
acummings-leight@frederickliving.org.

One-Life Gi Annuity Rates
Annuitant’s Age % Rate

90+ 9.5
89 9.2
87 8.7
85 8.3
81 7.3
77 6.6
73 5.9

67-68 5.3
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Busy Hands/Warm Hearts is the name of a dedicated group of
women here at Frederick Living that spend some of their
time making lovely knitted, crocheted and sewn pieces for
those in need. Volunteer, Susan Moser-Dixon, is also part of
this group. e group is composed of women who knit and
crochet in their homes, and also regularly get together on
Tuesdays at 1:00 PM in the Art Room. 

ey primarily make hats, scarfs and mittens for children
through adults. ey also make baby items such as sweaters,
booties and baby blankets. ese items are made and
donated to a number of local charitable organizations that
serve people in need. e hat, scarf and mitten sets go to
various charities including the Salvation Army in Pottstown
and in Boyertown. Blankets go to the local chapter of Project
Linus, which collects and distributes blankets to children in
hospitals, shelters, social service agencies or anywhere that a
child might be in need of a big hug. Baby booties go to
Birthright of Pottstown and Gene- sis Pregnancy Care. 

Ingrid Dressler and Anne Christ also make baby sweaters for
the Frederick Living Gi Shop that benefit our resident
Benevolent Care Fund.

is group was
preceded by a group
called Stitches of Love
that worked with a
woman who had lots
of international
connections to
children and adults in
need and would ship
abroad the handmade goods from our group, as well as other
groups. When Stitches of Love ended, our volunteers
regrouped and turned their focus locally and formed Busy
Hands/Warm Hearts. 

Last year the group had a goal of donating 100 items to local
groups by December, which they exceeded when they
donated to the Salvation Army in Pottstown: 28 scarves, 22
pairs of mittens, 65 hats and 8 hat/scarf sets. All items were
gratefully received! Busy Hands/Warm Hearts welcomes
new members. It is not an instructional group, but if you
knitted or crocheted in the past and are a little rusty they are
happy to coach you along. If you would like to help the
group, they also happily accept donations of yarn that can be
used for their projects. n

Volunteers Making a Difference
Busy Hands/Warm Hearts

Pictured from top le: Ruby
Iowitz. Center, seated le to right:
Marlene Smith and Ingrid Dressler;
standing, Susan Moser-Dixon and
Jean Buckley. Top right: Anne
Christ. Not pictured: Grace Koons,
Laura Zoltec and Doris Brendlinger
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News & Notes

Pen Pals Visit
Young students from Windsor Christian Academy in Eagle, Chester County, have been corresponding with some of our
residents in Residential Living and Personal Care for this past school year and they were excited earlier this summer to get
to meet their pen pals. Pictured here from le are Barbara Morris with pen pal Jenna Schroeder; Marian Schwoyer with
pen pal Sofia Perrone; and Betty Weikel with pen pal Lily Morrison.

Magnolia House resident Lila Bittenbender Celebrates 100th 
Magnolia House resident, Lila Bitten-
bender, celebrated her 100th birthday
here at Frederick Living on June 24.
Lila was a registered nurse who was a
lifelong resident of Red Hill. She went
into the Army Corps of nurses
expecting to serve one year but when
Pearl Harbor happened she ended up
full time in service in Europe during
WWII. She also was called to serve
during the Korean War period and
was active in the Reserves during the
Vietnam War. She retired as a full
Colonel! She was the “community
nurse” making home visits in the Red
Hill area throughout much of her
career when she wasn’t serving in the
Army. She cared about her community
and was on the board of the Upper
Perk Ambulance Service. Nursing
staff here at Frederick says she keeps
them on their toes. Congratulations
Lila on your 100th birthday and all 
of your accomplishments! 

State Representative Marcy Toepel
presents Lila with PA House Citation.
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Biking for a Cure to Multiple Sclerosis
FL resident Rich Townsley has been biking to raise funds for a
cure to Multiple Sclerosis ever since one of his engineering co-
workers acquired the condition and Rich saw his friend’s health
deteriorate over many years. To date, Rich has done more than 50
MS bike rides: including the Bike MS: City to Shore for 40 years. 

Rich will be riding again with the Oley Valley Riders in this year’s
Bike MS: City to Shore on September 29 & 30. e ride starts in
Cherry Hill and goes to Ocean City, New Jersey. Rich wears a
bandanna around his neck for his “pedal partner,” Kate Smith,
who has MS. Rich has raised thousands over the years and this
year hopes to raise more to help find a cure for MS. If you are
interested in helping Rich Townsley with this cause, you can
write a check to “National Multiple Sclerosis Society” and send or
give it to Rich Townsley c/o Frederick Living. 

Friends Helping Friends Day at Boscov’s 
Help Frederick Living’s Employee
Compassion and Relief Fund by partici-
pating in Friends Helping Friends Day at
all Boscov’s Tuesday, October 16, 2018
from 8AM to 11PM. Boscov’s provides
food, prizes and drawings for shopping sprees the day of event.
Buy your 25% off Shopping Passes at Frederick Living Reception
Desk for $5 each or order as many as you wish by mail by sending
a check made out to Frederick Living and sending to
Advancement, Frederick Living, P.O. Box 498, Frederick, PA
19435-0498. e $5 for each shopping pass benefits Frederick
Living employees who experience emergency needs.

e Amazing Raise
We’re participating in Tri-County online donation day on
October 16. Schedule your online donation today and join us for
24 hours of giving to make a difference this year in the lives of
some of our Frederick Living residents, who live with dementia.
Check out the following link to learn more:  
www.amazingraisetricounty.org/frederickliving

Correction to Honor Roll of Donors
In the annual report section of our last issue, e Frederick Living
Resident Association (FLRA) should have been listed in the Gis of
$1,000+. e FLRA raised and donated $2841.40 from their spring
flower sales, which we had not accurately recorded when received in
August 2017. e funds the FLRA raised at the Train Show and
Community Day in October 2017 were deposited and recorded on
Jan. 3, 2018 so will be included in next year’s report for 2018. e
work of the FLRA volunteers and supporters is truly appreciated! 
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e birth of five baby ducks in the Magnolia Courtyard was
a highlight of the summer. One was lost early on but the four
siblings grew right in front of us throughout June and July
until they got big enough to fly off with mom. 
Photo by Sam Schonely.
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2849 Big Road | Route 73
PO Box 498
Frederick PA 19435-0498

RETURN SERVICE REQUESTED

Create a lasting legacy
by supporting 
Frederick Living 

through your estate 
and/or will.

Call Amy Cummings-Leight 
at 610-754-7878 
to learn more.

If you wish to have your name removed from 
the mailing list for this publication, call 
Amy Cummings-Leight at 610-754-7878.

Frederick LIFE is a quarterly publication of
Frederick Mennonite Community DBA
Frederick Living, 2849 Big Rd., PO Box 498,
Frederick, PA 19435-0498. Frederick Living is a
Pennsylvania non-profit organization. A copy
of the official registration and financial infor-
mation of Frederick Living may be obtained
from the PA Department of State by calling toll
free within Pennsylvania 1-800-732-0999.
Registration does not imply endorsement.

www.frederickliving.org

www.frederickliving.org

